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(mot the co-op) are responsible for damage
to the service installation on the building. Your

co-op can't fix anything beyond this point.
Etep L1 Sometimes, damage will oceur | Ty
B on the servlce ling between vour house and the =iy
transformer on the noarby pole. o

Thids van expilain why you frve
[0 pROeT Hhﬂ'l.}'-ul.l.l’ l!ll!lﬂl‘l i s
et Your CO=0p needs to know

After a major power outage Area enlarged: Consumers themseives \\ - R 9

1y (rther
o=

During a major outage, other
1 cooperatives send line crews to assist

—A~| with restoring power. These addi-
<0 thanal ereias, At well a1 communies-
tions, squipment and supplies, are
eoordinated through the coopera
tives” statewide organdzation,

you have an outage here, so0a sir-
vioe crew can repair it

Stl!p 1. Transmission towers and lines supply power o one or more fransmission sub-
stations. These lines seldom fakl, but they can be damaged by o hurdcane ar tomado. Tens of
thowsands of poople could be served by one high-veltage transmission line, so i there kb dam-
age bere it gets attention first,

=37
Report your outage to the cooper-

ative office. Employees or response
services use every available phone line

to receive wour owtage reports
Remember that a major outage can |

affect thousands of other mambaers. |
| Your cooperative appreciates your

Step 2. i co-op may have several local isTTDUTION SUDSTATIONS; each serving thousands

) mm: Step 4. 1he final supply lines, called tap
of consumen. Wihen a major outage ocours, the local distribition substations are checked first. : substation lines, carry power to the utility poles or under-
AmﬂmmMummwhDMmmmﬂmwwmmm N A mmmmmuﬂumﬂ,
1f the probilem can be corrected dt the substation level, power may be restored to 2 lage oum- Lo §52 - s, Linorew {ix the remaining outages based on
ber of people. . estofing semjce to the greatest number of consumers:

Sl:i 3. Main distribution supply lines are checked next if the problem cannot be iso-
substation. These supply lines carry electricity away from the substation m-,!:mup
_ufmnﬂmnxhn:m:whﬁ:ﬂmdﬂﬁu]mmt Whmphnﬁhm#mh
Mmmmwwumﬁymmhmmu;hum 5 hou
probiem farther down the fine.

Individual households may receive
special atlention if loss of electricty
affects life SUPPOT SYSLEMs oF poses
another immediate danger. If you or a

| = v 3 Tap Line| | family member depend on life sup-
ﬁ 3 | .9 P port, call your cooperative before an
; e = | . EMENGEncy anises,

The main goal is Lo restore power safely

urricanes and ice storms. to the grealest number of members in the

Tornadoes and blizzards. shortest time possible.
Electric cooperative members have seen The major cause of outages Is damage
them all. And with such severe weather caused by fallen trees. That's why your elec- st
comes power outages Restoring power tric cooperative has an ﬂn-gi:llngl'lghl:-ul-w:.y t:ﬁ;:;l 4
after a major outage is a big job that malntenance program, IS
involves much more than simply throwing This Mustration explains how power typ-
a switch or removing a tree from a line. ically is restored after a major disaster.

Caroling Coun oy, the meonthy maguzine for North Carofina's



Choptank Electric
Cooperative

A Touchstone Energy® Cooperative ‘r,

www.choptankelectric.coop

We're Ready!

24/7 ~ Day or Night
Call our Outage Reporting Number at
1.800.410.4790

n (11"l Tube,

/choptankcoop @choptankcoop Choptank Electric Cooperative
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